
Adult Social Care TAB FAQ v1.1         Last updated 30/04/2020 

 
Adult Social Care Tab Frequently Asked Questions 

The Adult Social Care tab will be displayed if your patient has an open referral to Leeds City Council, Adult Social Care services in Leeds. 

This presents the Adult Social Care information recorded for your patient as held by the Leeds City Council CIS system. 

 

 

This FAQ explains what each patient data item means to assist Health and Social Care professionals providing care to the patient. 

 

 

 

This section describes the last two case notes a Social Worker has made for a 

patient where they are facilitating the hospital discharge 

https://www.leeds.gov.uk/
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Explanation of data items: Involved People Types 

CDS Support Worker Describes the involvement of staff in the Care Delivery Service 

Lead Assessor Describes a primary role on a case where the worker is not involved in a specialist capacity. This role is used to 
denote the LEAD worker whether or not an assessment is in progress 

Approved Mental Health 

Professional 

Describes the involvement of staff in the Mental Health Team 

Occupational Therapy Describes the involvement of staff in the Disability Services Team 

Referral Screener Describes a worker role where screening (triage) of a referral is on-going. 
Once the triage is complete and a referral decision has been made, the worker allocation should be changed to 
another role 

Reviewing Officer Describes a worker role where a scheduled review of a support plan (care plan) is undertaken. This role will often 

indicate the involvement of staff from the Adult Reviewing Team 

Rehabilitation Officer (VI) Denotes involvement from a Rehabilitation Officer for the visually impaired 

Safeguarding Coordinator Denotes the involvement of a Team Manager where the primary focus of their involvement is to coordinate 

safeguarding activities 

Secondary Worker Denotes a supporting role where another staff member is performing a primary role on a case and where the 

supporting role is not a specialist 

 

 

Explanation of data items: Referral Outcomes 

Refer for DOLS Assessment Denotes a referral which is being dealt with by the Deprivation of Liberty Safeguards Team  

Refer for Financial Assessment  Denotes a referral which has been sent to our Financial Assessment and Beenfits Team  

Refer for Safeguarding Denotes a referral that has been  triaged and will be specifically about Safeguarding Concerns 

Refer to Adult Care Denotes a referral that has been routed to ANY of the teams currently working in Adult Social Care, except 
Disability Services Teams. 



Adult Social Care TAB FAQ v1.1         Last updated 30/04/2020 

Refer to Adults Duty and Advice  Denotes a referral which is being currently triaged or has been dealt with by our contact centre professionals 

Refer to Conversation 2 Non Care 
Plan Provision 

Denotes a referral which is being considered for immediate direct access to euipment    

Refer to Day opportunities Denotes a referral which is being considered by Adult Social Care Day Opportunities Teams 

Refer to DST Denotes a referral that has been routed to Disability Services Teams. These referrals are usually to commission 
input from DST to provide specialist functional assessments 

Refer to Homeless and Impact Denotes a referral which meets the criteria of our Homeless Teams  

Refer to IRT Denotes a referral that has been routed to one of 3 Initial Response Teams (IRT), Mental Health Unit response 
team, Emergency Duty Team or Direct Access team. These referrals are concerned with short term pieces of 
work, triage, assessment and provision of services. These teams provide short term support to stabilise the 
customer then transfer to Neighbourhood teams should long term ‘care management’ support be required 

Refer to LD Denotes a referral that has been routed to one of the 5 specialist Learning Disability Teams 

Refer to MH Unit Denotes a referral that has been routed to the Mental Health Unity duty or Emergency Duty team. These 
referrals are concerned with Mental Health Assessments or Requirements 

Refer to THU Denotes a referral which meets the criteria  to be temporarily housed in one of our Transitional Housing Units  

Refer to District Nurse These referrals are purely to enable Adult Social Care teams to record Health Professional involvement 

Refer to GP These referrals are purely to enable Adult Social Care teams to record Health Professional involvement 

Refer to ICT These referrals are purely to enable Adult Social Care teams to record Health Professional involvement 

Refer to Stroke Team These referrals are purely to enable Adult Social Care teams to record Health Professional involvement 

Refer to CIC Bed These referrals are purely to enable Adult Social Care teams to record Health Professional involvement 

Refer to PCAL These referrals are purely to enable Adult Social Care teams to record Health Professional involvement 

 

 

Explanation of data items: Support Plan Provision of Service 

(There is an active care packagae in the Support Plan and type of services will be displayed) 

Community Support Individual support provided to a person living in the community 

Day services Support provided to a person to access social, leisure or educational opportunities 
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Direct Payment  Agency A direct payment paid to the person to use an agency of their choice to meet their assessed needs 

Direct Payment  Personal Assistant A direct payment paid to the person to employ personal assistants to meet their assessed needs 

Carers Direct Payment A direct payment paid to the unpaid carer to help them to continue to provide support 

Extra Care Housing Independent living within an Extra Care Facility with on-site support as required 

Extra Care Housing Support On site support within Extra Care Housing to meet assessed needs 

Home Care Individual support provided to a person living in the community to meet assessed needs 

1H:1 Carer Denotes that the person requires the support of 1 carer with specific tasks 

1H:2 Carers Denotes the person requires the support of 2 carers with specific tasks 

LA Managed One Off Payment A one off payment made to purchase items to meet assessed need 

 Non Commissioned Services  Services provided by voluntary or community organisations 

Residential Placement within a residential care setting 

Residential EMI Placement within a residential care setting where the primary need is dementia/emotional psychological factors 

Nursing Placement within a Nursing care setting 

Nursing EMI Placement within a Nursing care setting where the primary need is dementia/emotional psychological factors 

Supported Living A community based provision, supporting the person to live independently with on or off site support as required 

Temporary Denotes a temporary placement  

Transitional Denotes a placement from hospital where the individual is awaiting a package of care  

Permanent Denotes a permanent placement 

Respite Denotes services provided to support unpaid carers  

Shared Lives  A service offering breaks for carers, during the day, overnight, weekends or for longer. 

Sitting Service A service offering breaks for carers for short periods during the day 
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Sitting Service (Nights) ext A service offering breaks for carers to cover night time care 

NRPF Housing allowance/ 

subsistence 

Temporary Housing and financial supported provided to an individual with No Recourse to Public Funds who is 

assessed as having eligible needs 

 

 

Explanation of deta items: OT Summary Report Outcome 

Equipment Non-Standard Equipment where funding has to be approved as not on the standard equipment list. 

Equipment Standard Equipment that can be ordered from stores and needs no funding approval, . 

Major  Adaptations Complex  

Adaptations involving building extensions, multiple lifts, removal of numerous walls, changing sizes of rooms 

and use of rooms. Also garden adaptations. 

Major  Adaptations Non Complex Wet floor showers, Stair lifts, through floor lifts and ground floor toilet provision 

Minor Adaptations Rails, door step alteration, lowering a kitchen cupboard, usually adaptations below £1000 

Moving and Handling Complex 

 Involving instructions having to be left for carers, multiple equipment involvement, reluctance of 

customer/carer to accept recommendations/equipment and plus size customers 

Moving and Handling Non Complex 

 Standard mobile hoist and slings, tracking hoist, equipment for standing transfers e.g. patient turners general 

transfers on/off furniture or in bathrooms 

Recovery – Rehabilitation  Admission to recovery hub and identified Therapy input required 

Refer to other agency  e.g. referred to Health & Housing , care and repair , Neighbourhood Team etc.  

Signposting/ Info and advice  Provided with leaflets, given info on company web sites & general advice and to try other routes.  

Visually impaired equipment Provision of Visually impaired equipment such as table/desk task lamps 

Visually Impaired mobility training/ 

Rehabilitation  

Teaching of Orientation and Mobility, including use of canes. Independent living skills and Communication 

Training under VI mobility training/Rehabilitation. 

 


